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PROGRESSION is QRS Inc. Healthcare Solutions’ Electronic Medical Records program.   
 
Here’s how our features are different than our competitors’ and how they make PROGRESSION 
a better system for you. 
 
�   PROGRESSION is specifically customized to your pr actice,  instead of just letting you 
make a few changes here or there.   It is created b y QRS to meet your practice’s 
individual needs. 
 
�   Our Patient Chart ‘Homepage’ allows you to access  every part of a patient’s chart 
directly from that page, instead of requiring you t o descend through folder after folder to 
find your files, the way other systems require. 
 
�   PROGRESSION is Web 2.0 Brower-based, which means first of all we are using the 
most current software technology with our applicati on and secondly, it means that you 
are welcome to integrate essentially any PC-based t ool or application with 
PROGRESSION.  We believe that you should control th e design and functionality of your 
EMR, not QRS. 
 
Below are just some of the most important features in PROGRESSION.  We have included 
more details inside.  Thank you for taking your time to read about PROGRESSION.  We are 
eager to show how our innovations serve you. 

 
Features Optional Modules 
�  Custom Chart Design 
�  Easy Chart Navigation 
�  Automatic Note Generation    
�  Order Creation (Lab, Imaging, etc.) 
�  Patient Flow Management 
�  Interactive Task Management  
�  Prescriptions 
�  Recalls / Follow-up 
�  Dictation  
�  Scanning (tif, pdf, jpg) 
�  Fax (Inbox) Management 

 

�  HL7 – Interfaces  
(Labs, Hospitals, Collection Agencies) 

�  Transcription Management 
�  Your Choice of E-Prescription Services 

 
 

 

 

ELECTRONIC MEDICAL RECORDS 

PROGRESSION 
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Patient Flow 
PROGRESSION’s fully integrated Patient flow allows you to view appointment 
schedules for all resources for any given day.   
 
     Patient Flow  instantly gives you a picture of the day’s  
     schedule.  You will see patients that Haven’t Arrived  
     Yet, Checked In , In Care, and Checked Out . 
 
     It is easy to immediately spot openings for walk-in or  
     last minute appointments. 
 
The appointment schedule is real time with the PARADIGM scheduling system so you 
can see any changes immediately.  You will also be able to see as soon as a patient 
has checked in; once they are placed in a room; that a fee slip has been submitted and 
if the patient has checked out.   At any time, clicking on the patient will pull up that 
patients chart and encounter information. 

Work List 
Use the Work List in PROGRESSION to communicate with staff as well as access and 
manage various tasks.  Assign, prioritize, action flag and transfer patient-related 
tasks/assignments to individual users and user groups.  Work List items are time, date 
and user stamped as an audit trail for you and remain on the Work List until they have 
been addressed and filed away. 
 

 

Patient Search 
Patient Search allows you to quickly and 
easily find a patient.  Just by entering the 
patient’s last name, PROGRESSION will 
suggest a list of patients to choose from.  
Click and the patient chart will be displayed. 
  
You may also enter any other information that you know about a patient to search for 
them.  The system will quickly find and list any patients that meet your request.  This  
allows you to find patients by phone numbers, SSN, address, etc. 
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Personalized Chart Layout 
PROGRESSION works for you.  This is accomplished by allowing you to customize 
your chart’s configuration.  You may create tabs to categorize and store information, 
making it quick and easy to find.  Our implementation specialists will assist you in 
creating the best chart layout for you. 

 

Implementation  
Once you have decided to go with a QRS system, an implementation specialist will 
contact you to create a timeline to get your system in play.   For a typical 
PROGRESSION EMR system, this timeline will run from twelve to 16 weeks.  For the 
PARADIGM Practice Management Suite, the timeline typically runs four to eight weeks. 

This implementation process for PROGRESSION EMR includes:  
�  Meeting to discuss data collection (forms) 
�  Chart design (tab layout) 
�  Scanning plan  
�  Review of forms and testing 
�  Final note (layout, verbiage) 
�  Set go live date 

The implementation of the PARADIGM practice management suite includes: 
�  Help with Claims enrollment 
�  Creating a training schedule 
�  Coordination of installation 
�  Set go live date 

Implementation services are included in the cost of the software application. 
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Note Generation 
 
PROGRESSION generates a comprehensive final summary note for each Encounter.  
Your note can be customized to feature only the clinical areas you need to 
communicate.  Not only does the note remain attached to the specific Encounter, 
PROGRESSION files it away for you automatically in the section of the chart, 
designated by you, for quick and easy retrieval if and when you need it later.    
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Speech Recognition 
PROGRESSION supports the use of third-party Speech Recognition software.  Use the tool to enter data 
into the patient’s note, allowing for easier note creation.  

Dynamic Fee Slip 
With PROGRESSION’S Dynamic Fee Slip you will never lose a charge on an encounter again.  You have 
the ability to quickly select from your charges that are categorized by type, such as: Office Visits, Lab, 
and X-Ray.  Upon signing off on your charge slip, the information is submitted to the PARADIGM practice 
management system where it is held in a queue until administrative office personnel may review the 
charges and then file them to insurance. 

Prescriptions 
PROGRESSION gives the practice the ability to 
issue a prescription, refill an existing prescription 
and enter historical medication information.  
PROGRESSION automatically files the 
prescription away in a place designated for 
medications.  You have access to the Entire 
FDA drug database for new prescriptions as well 
as the ability to see Drug Uses, Side Effects, 
Precautions, Interactions and Overdose 
information.  Images of most medications are 
also available. 
 
Prescriptions can be printed and given to the 
patient or faxed directly to the pharmacy. 

Recalls / Follow-up 
You can use PROGRESSION to immediately enter Recall or Follow-up appointments for the patient.  
Both automatically will be entered into the PARADIGM Appointment Scheduling System.  Recalls are 
used to send reminder cards to patients to schedule future appointments, such as for an annual physical.  
Follow-ups are used when you need to see the patient back shortly.  This sends a message to your office 
staff that the patient needs an appointment made immediately.   This message will appear any time the 
patient is accessed on the PARADIGM system until the Follow-up is made.  You also can also schedule 
immediate walk-in appointments for a patient.   

 
 
 
 
 
 
 
 
 
 
 
 
 



          Page 6 of 6 
2010 Castaic Lane – Knoxville – TN – 37932 – Phone (800)251-3188 – Fax (865)584-9674 – www.qrsparadigm.com       PARADIGM® is a Registered Trademark of QRS Inc. 

 
 

Dictation 
PROGRESSION has the capacity to store voice files with a specific Encounter.  The .wav file can: be filed 
away in any tab section in the patient’s chart, remain attached to a specific Encounter and of course be 
transcribed to text into a document. Manage the file in the way that works best for you.   

Scanning 
Scanning can be one of the most demanding tasks that medical facilities face when working with an 
electronic medical record.  PROGRESSION makes it an easy task by offering you scanning options to fit 
different scenarios.  Scan your legacy medical record information directly into the desired tab section of 
your patient’s chart.  Scan current medical information into our ‘Pending’ or holding area if it requires 
review or approval prior to being filed away.  Scan items into a common storage area until they can be 
identified or edited and moved into the appropriate place.  Additionally, you define how your files are 
named – this allows your staff to easily locate and retrieve the item they need. 
 
PROGRESSION supports TWAIN compliant scanners directly, allowing you to scan documents or images 
right into a patients chart.   

Incoming Faxes 
PROGRESSION not only allows you to fax medical records directly from the electronic chart, but also 
may be used to receive incoming faxes.  The Faxes are placed in the Inbox where they may be quickly 
filed in each patient’s chart.  This is great for lab results or other patient specific information.  Because of 
PROGRESSION’s intuitive design, you may also assign work list items to these documents to make sure 
the proper personnel review each document before it is completely filed away. 

HL7 - Interfaces 
Connectivity is what sets PARADIGM and PROGRESSION apart from most systems.  We offer both 
import and export interfaces to connect your QRS system with Laboratories, Hospitals, and Collection 
agencies; as well as in-house equipment such as drug inventory control systems, lab machines etc... 
 
This ability to interface greatly improves office productivity because you do not have to duplicate work to 
get the same information into other systems.  We have standard HL7 interfaces or can create a custom 
interface solution to meet your needs. 
 

Some of the more common interfaces 
�  Hospital Demographic Import  – Used by hospital based practices, (i.e. Emergency, Radiology) for 

the import of patient demographic information. 
�  Laboratory System Export  – Used to export patient demographics to a third party lab system such 

as Quest, or LabCorp. 
�  Third Party EMR Export  – Used to export patient, and/or scheduling to third party EMR system. 
�  Third Party EMR Billing Import  – Used to import billing information from a third party EMR system. 
�  Lab Results Import  – Used to import lab results into the PROGRESSION EMR. 

 

Call Us  
Please allow us to serve you.  Call us now to learn  how PROGRESSION can 
improve your practice.  (800) 251-3188 

 


