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PRACTICE MANAGEMENT SOLUTION

PARADIGM is our comprehensive, easy to use

practice management software

application. PARADIGM provides a full suite of practice management features including:

Patient Management

Account Management

Reporting

Claims Scrubbing

Insurance Contract Management
Referral Management

Claims Tracking

Electronic Claims

Billing

Collections

Refunds

Claims Error Information Management
Line Item Posting

Appointment Scheduling / Patient Flow

Direct Electronic Claims & Remittance (Blue
Shield, Medicares and Medicaids for almost
every state)

Electronic Statements

Insurance Card Scanning

Institutional Billing (UB04)

Electronic Work list

Medicare Contract Fee Schedules

Practice Specific:

(Radiology, Allergy, Anesthesia Billing,

Ambulance Billing, Chiropractic, Durable Medical

Equipment)

HL7 — Interfaces

(Labs, Hospitals, Collection Agencies)

ODBC Connectivity

(Crystal Reports, Access, Excel)

PARADIGM uses the latest in computer technology

. The application is served to a

web browser (Internet Explorer) on your PC workstation via your local area network. But
you can expand beyond your office for account management from home or the hospital
via a Virtual Private Network added to your workstation. Now you have access to your

accounts securely, anytime, anywhere
PARADIGM interfaces with other vendors’

via the internet.

applications to solve other matters of

interest you may have in your offices. Programs such as automatic telephone dialers for
appointment reminders can easily access the PARADIGM data bases via HL7-Interfaces,
Custom Interfaces or ODBC. You are not tied into a proprietary data base with
PARADIGM that requires expensive programming just to export or import data.
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Patient Management

PARADIGM allows Complete PAT QRS Medical Clinic Update Mode
’
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PARADIGM - designed to make
your work easy.

Insurance Card Scanning

Our Insurance Card Scanning module allows you to
quickly and easily capture the front and back images
of a patient’s insurance card(s) and driver’s license
using a small, automatic scanner at your front
window.

The card information is then easily viewable
in PARADIGM and from the patient’s chart in
PROGRESSION.

Scanning the card with this module is much quicker ﬁ- . = :
than walking back and forth to a copier for each o |17 wlEks
patient, saving you lots of time and labor, and

verifying the accuracy of a patient’s insurance information at later visits takes just
seconds.

Having this insurance information so easily accessible makes your staffs’ jobs much
easier than pulling the patient’s chart each time you need the card. Just pull it up on your
screen without even getting out of your seat!

Account Management

PARADIGM'’s success is based on its productivity and efficiency. For example, we
manage all of a patient’s visit information on a single screen, called the Encounter
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Screen. Posting a visit takes only seconds because you don’t have to use multiple
screens.

Learning PARADIGM is also a snap because once you've learned the Encounter Screen,
you have learned the screen where most of your work is done.

The Encounter Screen contains:

Patient Name and Account Number Location

Guarantor Name and Account Number Referring Physician

Primary Insurance Plan Facility for Visit

Secondary Insurance Plan Worker's Compensation Claim Details
Up To 8 Diagnosis Codes Next Appointment Information
CPT/Charge Codes Patient Notes

Date of Service Guarantor Notes

Claim Filing Status Collection Notes

Controls Which Claims Are Filed Control Whether The Visit is HCFA or UB04
Line Item Payment and Adjustment Information Statement Mailing Date

Fee Slip Tracking Number Patient Balance

Billing Physician Account Balance On File

Attending Physician Account Statement Aging

And much more. With so much functionality on one screen, you can see why our clients
are committed to PARADIGM!

Reporting
A popular axiom of management says, “If you can’t measure it, you can’t manage it.” You
won’'t need to worry about getting the reports you need with PARADIGM.

Our reports not only tell you how your business is performing, they also give you the
information you need to collect every dollar possible. Many of our clients regularly collect
greater than 90% of their receivables within 60—t0-90 days by using our reports.

We also naturally output report data to Excel (CSV) format. If data mining is your need,
we are ODBC compliant and allow you to query PARADIGM’s data fields.

Depend on PARADIGM to help manage your accounts receivables and your business.

Claim Scrubbing

Submitting unclean claims wastes time and money. PARADIGM performs many levels of
edits, both during data entry and during the claim checking process prior to building a
paper or electronic claim file. A user can also perform an on-demand scrub of a claim
prior to releasing it for billing.

When you enter data into PARADIGM, it checks data such as the global date (Is this a
post-operative procedure that can not be billed separately? If this is a hospital visit, have
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you entered the date of hospital admission? Does a procedure require a referral or a
facility? Is the ‘from’ date greater than the ‘to’ date?)

It will also check that a procedure is valid given this patient's gender. Many fields in
PARADIGM are also set up so you can only enter certain allowed values, these
restrictions being another form of editing.

The next level of editing is done within the claim-generation program. First, the program
checks the Claims Error Information System for errors logged by other programs. If you
sent a claim to Blue Shield and Blue Shield sent back an error for an invalid policy ID, the
program would not allow you to send this claim again until that error is addressed. The
program also does extensive module-specific editing on required fields: it will not let you
send a claim that is missing the subscriber's DOB, or last name, or policy ID, or address
for example.

And, any errors can either be fixed immediately to get those claims out the door, or the
errors can be logged to address later. Regardless, all clean claims are printed or sent.

Claims Error Information

PARADIGM’'s Claim Error Information System  performs many valuable and time-
saving functions to help you automatically file clean claims and repair denials.

Our CEl is a vital component in our electronic claim process. As claims are batched in
PARADIGM prior to submission, the CEI checks for and identifies problems that would
cause the claim to be rejected or denied. Using the CEI’s interactive system, you easily
and quickly repair the problems and then submit the batch.

Many competitors tout their fee-based claims repair service that allows you to see and
repair claims errors online. PARADIGM'’s CEl is superior to these services for three
important reasons:

1. PARADIGM's CEI checks for errors before the claim batch is sent. The others’
systems require you to transmit the batch and then wait until they have posted
the errors online before you can repair them. This simply delays the
processing of your claims and receipt of your payments.

2. When using the competitor’s online service, if you are to correct the data that
caused the error in your practice management system, you must go back into
your system and correct the information there again. This doubles your work.

3. With PARADIGM's CEl, not only does the interactive manager take you exactly
to the field that requires attention and tell you what the problem is, it also saves
the corrected data in PARADIGM at the same time ! Each time you process
claims, the CEI continually helps improve your system to the point that error-
causing data is reduced to a minimum.

Page 4 of 15
2010 Castaic Lane — Knoxville — TN — 37932 — Phone (800)251-3188 — Fax (865)584-9674 — www.grsparadigm.com PARADIGM® is a Registered Trademark of QRS Inc.




Internal Medicine Sample Select Mode
_ _Claims Error Information _
|Reflag | Paper Batch |Generate XForm

IS <

. I|C1 ear
(Pull Claim up on NCTR form

To send billed INS info, an INS ID is required

CEI ERROR |WISIT # PATIENT NAME INS FILED LOZ PHY
6 |110 Bt owr, Andrew BCBS MAT ACE
17 110 Brown, Andrew BORBS MAT ACE
18 110 Browr, Andrew BCES MAT ACE
21 131 webster, Julia BZES MAT ACE
22 LI webster, Julia BCES MAT ACE
23 liEh webster, Julia BCES MAT ACE
24 131 webster,Julia BCES MAT ACE
26 132 webster,Julia BCES MAT ACE
27 132 webster, Julia BCES MAL ACE
28 132 webster,Julia BCES MAL ACE
e La7 Webster, Julia BCES MAT ACE
30 139 Browr , Ardrew BCES MAL ACE
= 139 Brown, Andrew ECES MAL ACE
B 149 Brown, Andrew BCES MAT ACE
33 139 Brown, Andrew ECES MAL ACE
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Our CEl is included as part of the PARADIGM practice management system, making
PARADIGM an even more terrific value.

Line Item Posting

Filing secondary claims on paper is a thing of the past with line item posting. PARADIGM
allows you to disburse payment, adjustment and coordination of benefit information on a
charge by charge basis. Integrated with Insurance Contract Management, the payment
and adjustment amounts are calculated for you making it more of a review process. With
this EOB information attached to your encounters, secondary claims can be sent
electronically. This line item data also allows you to monitor contracts for compliance. All
this is easily done from our billing screen.

If you receive remits electronically using one of our EMC modules, this posting is all done
for you automatically. Talk about improving productivity!

Insurance Contract Management

PARADIGM's Contract Management features provide you with consolidated management
of multiple insurance plans that are under a common contract. Instead of managing each
insurance plan individually, which requires a lot of work, our Contract Management
system applies the contract conditions to each plan under its authority. This makes
managing plans quick and convenient.

Store allowed amounts in the contract details and monitor whether insurance companies
are paying their contracted amounts for charges. The Contract Management system lets
the data work for you.
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Referral Management

Managing Referrals and authorizations from gatekeepers could not be easier than with
PARADIGM's referral form. You have the ability to track who gave the referral, how many
visits it is good for, the dollar amount, and date range. This ties in with billing to allow you
to select active referrals for a patient when entering charges. The system can even force
users to enter referrals on a patient-by-patient basis.

If you are a Primary Care Provider, PARADIGM allows you to refer out to specialists.
This allows you to generate custom refer-to letters for that patient and the services
performed that day.

REF PARADIGM Demonstration Data Update Mode
PATIENT INFORMATION
pAT:[10039 # NAME:|[WiTlTliams,James M. #  SEQ#:/001 %
CHART:|10039 ADDRESS:IlGC‘ American Way RPH:

ssN:f111-11-1711 ZIP & PHONE:l??S?S |{435) 828-7937 PCP:

REFERRAL AUTHORIZATION

INS:[BCBS |#[BTue Cross Blue shield [(800) 567-2124
PcP / RPH:[ABS®  [Sharp, W.D. Arthur B. [(800) 256-8888
PHY:[ACBl¥ [Brown M.D.,Anthony C.
NUMBER :[6239754 -BKU

NOTE:|
VISITS:[12 UsEeD:[3
AMNT : 0.00 useb: 0.00
FROM ;|04/01/2008 |
70:[10/01/2008
[Fi-accept[+]  [[F2-Remove [Fa-hext |F5-Pievious  |Fégeach?]  |F7-Link | FClear [ [F11-Menu
FaHelp 7/ Enter patient code

Claims Tracking

Using the Claims Manager, you can see all the different types of claims that you either
print or send electronically. An archive of each batch of claims is maintained. For
electronic claims you can see any claim file that is pending acceptance, or batches that
have been accepted. Rejected batches can easily be resubmitted when needed.

Our Encounter Form allows you to immediately see the status of a claim, whether it has
been filed, processed, denied, or is requiring additional information.
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Electronic Data Interchange

Gone are the days of paper insurance claims and posting remittance checks by hand.
Our PARADIGM software provides direct access to the QRS Clearinghouse. QRS has
operated a claims clearinghouse for over 15 years and clears more than two-million

claims per year. Our staff will help you complete any required paperwork to start sending

claims fast.

But claims are only half of the story. We also offer Electronic Remittance through our
clearinghouse. Posting payments could not be any easier than with the Electronic

Remittance software.

We also offer direct electronic claims and remittance through the following carriers and
intermediaries, but if you don’t see the carrier you want, contact us. We will create it for

you.

QRS Direct Claim Participants

Alabama Blue Shield
Alabama Medicaid
Alabama Medicare Part A
Alabama Medicare
Arkansas Blue Shield
Arkansas Medicaid
Arkansas Medicaid (UB04)
Arkansas Medicare Part B
Arkansas Rural Health (UB04)
California Blue Cross
California Blue Shield
Cascade Medicaid
Chiropractic Alliance
Colorado Blue Shield
Colorado Medicaid
Colorado Medicare Part B
DMERC Region B
DMERC Region C

Florida Blue Shield

Florida Medicaid

Florida Medicare Part B
Federally Qualified Health Centers
Georgia Blue Shield

Georgia Medicaid

Georgia Medicare Part B
lllinois Blue Shield

lllinois Medicare Part B
Indiana Blue Shield

Indiana Medicaid

Indiana Medicare Part A
Indiana Medicare Part B
Kentucky Blue Shield
Kentucky Medicaid

Kentucky Medicare Part A
Kentucky Medicare Part B
Kentucky Rural Health (UB04)
Louisiana Medicaid

Louisiana Medicare Part B

List Continues On The Next Page
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Maryland Medicare Part B
Michigan Medicare Part B
Missouri Blue Shield

Missouri Medicaid (HCFA)
Missouri Medicaid (UB04)
Missouri Medicare Part B
Mississippi Blue Shield
Mississippi Medicaid
Mississippi Medicare Part B
Mutual of Omaha Medicare Part A
North Carolina Blue Shield
North Carolina Medicaid

North Carolina Medicare Part B
New Jersey Medicare Part B
New Mexico Medicare Part B
Nevada Blue Shield

Nevada Medicaid

Nevada Medicare Part

Upstate New York State Medicare Part B
Ohio Medicare Part B

Oregon State Medicare Part B
Pennsylvania Blue Shield
Pennsylvania Medicaid

Pennsylvania Medicare Part B
Railroad Medicare

South California Medicare Part B
South Carolina Blue Shield

South Carolina Medicaid Institutional
South Carolina Medicare Part B
Stones River IPA

Tennessee Blue Cross
Tennessee Blue Shield
TennCare Institutional
Tennessee Medicare Part B
Tennessee Rural Health

Texas Blue Shield

Texas Medicaid

Texas Medicare Part B

Virginia Medicare Part A

Virginia Medicare Part B
Washington DC Medicare Part B
Washington State Medicare Part B
West Virginia Blue Shield

West Virginia Medicaid

West Virginia Medicare Part B
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Billing

The PARADIGM system streamlines the billing operation. With our single screen
concept, you have the ability to post charges, payments, adjustments, as well as
messages and notes to an encounter. From this one screen, you may find an account
by patient, policy, guarantor, or appointment information. You can display account
summaries either by patient or guarantor, and even search within an account for specific
transactions, such as a check number.

Because all review and posting is done from one place, it greatly speeds up the process
and makes learning the system much easier.

NCTR QRS Medical Clinic Query Mode
43 SEX:M MNOTE:doi:01/01,/2006 ICD4:001.0 ST:KY

CHRT: 412 ADDR.: 2010 Cas H 3
IS3 0/200/6  1cp1]008. 00 PHH-_._I Aas|_fo]
STATEMENT]Y f8]12/ 10/ 2007 001.0 & pHYL 4 empLo[Nfs|
il [5STAR ¥ o] ; # Lol % acoi el
2 NE o o rcpa[001.0 % el STKY 8l
Facl % epsorY 8l

cLs|  # EempaN @l

| LOC | PHY | GUARANTOR| FROM |

|11,!09,.‘0?|11,f|:|9,f0?|11,f09/0?|
| 1170807 |11 /08 /07 |
|10/30/07 [10/30,/07 | 10/20,/07 |
[ i |
|05z 6/07 [09/26,/07 |09/26,/07 |
|os/zs /07 |10/0107 | 4

PENDIr:.IG CURRENT -6 60-90 "90-120' OVER 120 TOTAL
o.oo | o.oco |
LST ST DATE - LST ST AMNT PAT RESP

By simply hovering over an area, additional information such as extended patient
information, collection notes, and insurance policy information will display in a popup.
A simple click will pull the appropriate information up and have it at your finger tips for
quick editing.
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Collections

PARADIGM contains a Collections program as an additional tool to help you work slow-paying
accounts before you decide to write them off and turn them over to a collection agency.

By setting aging and balance levels, you control which accounts are automatically put into the
Collections phase, allowing you to manage them apart from normal accounts.

You control how many Collection letters a patient should receive before their charges are written
off, how often the letters are sent (either 30 or 45 day frequency) and what the letters say with

each subsequent mailing.

You also have the capability of creating Payment Agreements
for those patients who agree to pay their collection balance in
specific, monthly amounts. If they miss a payment or pay less
than the agreed-upon amount, they will appear on the Payment
Exception report.

When sent through our in-house statement service, the
Collection letters are printed with red-highlighted forms so they
are more noticeable and effective. The letter includes the
Collection form, return envelope, mailing envelope, printing and
postage. Your letters will be address corrected and pre-sorted
before being delivered to the post office to speed delivery.

Included as part of the base PARADIGM system, this
Collections program helps you bring in the payments owed to
you by simply following a few easy steps. Let

PARADIGM make the most of your billing efforts.

Statements

We also offer Electronic Statement Services. This allows your
practice to rid itself of the labor intensive task of printing,
stuffing and mailing statements. With our services, you can
elect to send statements more frequently to spread out your
cash flow over the month. We also provide printing and
mailing services for collection letters generated by the
PARADIGM application. You can send both Statements and
Collections Letters quickly and securely to QRS via a Virtual
Private Network over the Internet. If we receive your
statements before 1PM, they will be mailed the same day.
This service includes: statement form, return envelope, mailing
envelope, printing and postage. Your statements will be
address corrected and pre-sorted before being delivered to the
post office to speed delivery.
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Refunds

PARADIGM contains a Refund program that lets you easily manage refunds and printing
checks. Simply inserting a special refund command on an encounter automatically sets a
check to be printed.

Once you have posted all the refunds that you intend to post for the month, you may run a
Proofing Register. This report will list all accounts (patients, guarantors and insurance
carriers) that will receive a check or checks, the complete address and the total amount of
all checks they will get in this batch. You may make any necessary changes before you
print the checks.

Once the checks have been printed, the program automatically posts comments to the
corresponding visits showing the check number, date, and a notation that the check was
sent.

Appointment Scheduling

The Appointment Scheduling in PARADIGM is second to none. You will be able to
quickly make, locate, cancel, copy or reschedule appointments for any resource in your
configuration. Resources can be providers, rooms, equipment, virtually anything you
need to schedule. You have the ability to view multiple resources for the same day as
well as move them around on the screen so you may view resources next to each other.
You may also a view a single resource for up to 99 days at a time.
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Appointment Scheduling (cont.)

Patient Flow instantly gives you a picture of
the day’s schedule. You will see patients that
Haven't Arrived Yet , [EREGKEaANRAl, In Care, and
Checked Out .

It is easy to immediately spot openings for
walk-in or last minute appointments.

Scheduling Features
Manage multiple resources (providers, equipment, stations, etc.)
Accommodate varying schedules for providers for different days & locations
Schedule and sort by Date, Times, Resources, Reasons, Locations, Length, and
Type (Appointment, Recall, Hospital Round, Personal Appointment or Follow-Up)
Display one or several resources at once
Track the progress of the patient throughout their visit according to Checked In, In
Care, Room # Displayed, Fee Slip Submitted and Checked Out
Obtain sophisticated reporting about the length of time patients are in the Waiting
Room, Exam Room, Testing Areas or their visit from beginning to end.
Pop-Up notes with patient information on the Scheduler display
Track kept, cancelled, missed or rescheduled appointments
Track Fee Slips according to unique appointment-related tracking numbers
Create Recall notices as reminders to schedule future appointments
Interface with appointment reminder calling systems

Institutional Billing

The Institutional Module allows for entry of information needed to create institutional
(UB04) claims. It includes extra forms for entering institutional data for accounts and
visits as well as the institutional claim form template. The module supports line-item or
revenue billing, and claims can be sent both electronically and on paper. A separate
EMC module is required to file electronic claims to the appropriate intermediary.
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Electronic Work List

Sure PARADIGM has all the standard management reports that you would use to work
things such as delinquent accounts and insurance claims, but we have taken it to the next
level with Electronic Work Lists. These programs allow you to electronically work the
accounts, eliminating the need to enter in account or visit numbers from a list and mark
items off.

Interactive Work Lists are available for Lost Visits, Claims Tracking, Visit Tracking,
and Delinquent Guarantors . This is a module that no practice should be without.

Medicare Contract Fee Schedules

Using our Medicare Contract Fee Schedule Module, you can quickly create fee schedules
for your insurance contracts. This Module contains fee schedule history for the last 10
years. Most insurance contracts fee schedules are bases on a percentage of the
Medicare fee schedule. PARADIGM makes it easy for you to

manage your fee schedules with this module.
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Unique Specialties

Radiology

The Radiology Module is used to assist coders in entering radiological services. Using an
interface; patient, billing and report data is imported into the PARADIGM system. Your
coders, working from an electronic work list, will then be able to pull up and code each
claim on one screen while simultaneously viewing the providers report on a second
screen.

Anesthesia Billing

The Anesthesia Billing Module allows for entry of information used in anesthesia billing for
filing claims both on paper and in the ANSI 837 format. When the charge specifies that it
is an anesthesia charge, additional fields will allow you to enter in start and stop times,
and units will be automatically calculated.

Allergy Module

The Allergy Module is a collection of programs used in allergy practices. Itincludes a
shot-room program that quickly creates visits for patients who are having shots
administered as well as a serum program used for the tracking, mailing, and billing of
extract.

Ambulance Billing

The Ambulance Billing module allows for entry of information needed for filing ambulance
claims in the ANSI 837 format. The information needed is found at the claim level. When
a facility code is entered on the Encounter form with a POS (Place of Service code) of
ambulance, a pop up form will display and allow the required information to be entered.

Chiropractic Module

The Chiropractic Module allows for entry of information needed for filing chiropractic
claims in the ANSI 837 format. It also allows chiropractic practices to maintain additional
information such as the level of subluxation and the treatment period for the current series
of visits.

DME Module

To bill certain DME transactions, a Certificate of Medical Necessity (CMN) or a DME MAC
Information Form (DIF) must be submitted with the insurance claim. The DME Module
allows a user to capture and send that information electronically. A separate EMC
module is required to file the claims to the appropriate regional center.

After entering the CMN or DIF data for the initial claim, all subsequent visits will
automatically populate the form information from the most recent prior form’s information.
This allows the user to review the previously entered data and enter only revised data to
complete the form, speeding up the billing process, improving productivity, and expediting
reimbursements.

Page 14 of 15
2010 Castaic Lane — Knoxville — TN — 37932 — Phone (800)251-3188 — Fax (865)584-9674 — www.grsparadigm.com PARADIGM® is a Registered Trademark of QRS Inc.




HL7 - Interfaces

Connectivity is what sets PARADIGM and PROGRESSION apart from most systems.
We offer both import and export interfaces to connect your QRS system with
Laboratories, Hospitals, and Collection agencies; as well as in-house equipment such as
drug inventory control systems, lab machines etc...

This ability to interface greatly improves office productivity because you do not have to
duplicate work to get the same information into other systems. We have standard HL7
interfaces or can create a custom interface solution to meet your needs.

Some Of The More Common Interfaces

Hospital Demographic Import — Used by hospital based practices, (i.e. Emergency,
Radiology) for the import of patient demographic information.

Laboratory System Export — Used to export patient demographics to a third party
lab system such as Quest, or LabCorp.

Third Party EMR Export — Used to export patient, and/or scheduling to third party
EMR system.

Third Party EMR Billing Import — Used to import billing information from a third
party EMR system.

Lab Results Import — Used to import lab results into the PROGRESSION EMR.

ODBC - Connectivity

Open Database Connectivity (ODBC) provides a standard software APl method for
using database management systems (DBMS). The designers of ODBC aimed to make it
independent of programming languages, database systems, and operating systems. We
offer ODBC drivers for the Windows operating system for access to PARADIGM data.
With ODBC, you may use your familiar windows applications, such as Microsoft's Word,
Excel, Access, and Crystal Reports to query and report on information. These tools allow
you to answer those all important “what if?” questions as well as visualize data in
whichever format you need.

Call Us

Please allow us to serve you. Call us now to learn how PARADIGM can
improve your practice. (800) 251-3188

Page 15 of 15
2010 Castaic Lane — Knoxville — TN — 37932 — Phone (800)251-3188 — Fax (865)584-9674 — www.grsparadigm.com PARADIGM® is a Registered Trademark of QRS Inc.




